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Ky.rv^wj^ ■ — • Before the Examiner: 



In re application of 

Michael Wayne Brown, et al. 
Serial No-: 10/015^66 

Filed: 12/12/2001 

Title: HOLD QUEUE WAIT 

ESTIMATES 

Atty Docket: AUS920010825US1 



Before the Examiner: 
Marie C. Ubiles 
Group Art Unit: 2642 

IBM Corporation (AP) 
c/o Amy J.Pattillo 
P.O.Box 161327 
An^tin, Texas 78716 



^rrrtif ^^^^ Facsimile Tmn5;missiQrr 

Am y Pattillo 




STIPPI KME' ^ * ' APPF AL BRIEF 



Mail Stop Appeal Briefs - Patents 
Commissioner of Patents 

P O. Box 1450 

Alexandria, VA 22313-1450 

This supplemental appeal brief is submitted to supplement the response to part III. 
Status of Claims. In particular. Applicants supplement part 111, Status of Claims as 
indicated by the underlined "claims 6. 19. and 27 are cancelled." 

in. status of Claims 
Claims 1-5 7-18. 20-26, 28-30, and 34-45 are finally rejected and arc being 
appealed; cUUma 31-33 are allowed; sUiHliiai^si^liil^^a^- I" Pa««-. 
cWms 1-5 7-18, 20-26, 28-30. and 34-45 s«nd finally rejected a, noted by the Examiner 
in th. Examiner's Action dated Augns. 27. 2004 and the Exantiner's Advisory Aeon 
dated November 24, 2004. -n>es. rejected claims »Meh form the basis of thts appeal are 
reproduced in the attached Appendix. 
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Serial No. 10/015,266 
Atty Docket No. AUS920010825US1 

No addiUonal filing fee is believed to be necessary; however, in the event that any 
additional fee is required, please charge it to ffiM Corporation Deposit Account No. 09- 
0447. 



Respectfully submitted, 



Amy J. Pattillo 
Attorney for Applicants 
Reg. No 46,983 
P.O. Box 161327 
Austin, Texas 78716 
vojc(512) 402-9820 
/ox (512) 306-0417 
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